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GENERAL 

Purpose  

This section covers the L.D. Docsa Associates, Inc. (LDD) program related to 

Hazardous Waste Operations and Emergency Response Plans commonly 

referred to as HAZWOPER. A significant percentage of (LDD)’s services are 

provided in operating facilities placing  LDD employees in situations where they 

may be required to react to such unplanned events as product spills, releases, or 

other emergencies. This program will outline LDD employee’s responsibility and 

training requirements as a first responder at the awareness level in compliance 

with the regulation below. Regulatory Reference 

Scope 

LDD’s Hazardous Waste Operations and Emergency Response Program 

(HAZWOPER) shall be used by all company operations both in business units and 

project operations. Our compliance with 29 CFR 1910.120 will focus primarily on 

training for emergency response as specified by paragraph (q) “Emergency 

Response Program to Hazardous Substance Releases.” As LDD does not regularly 

work directly with hazardous materials. 

Regulatory References  

This HAZWOPER Program is primarily intended to satisfy the following 

regulatory requirements: o 29 CFR 1910.120(q)  

Policy  

Training - All employees shall be trained in the HAZWOPER Program as needed 

per assignment.  
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First Responder Awareness Level - Unless specific plans, actions and training 

have been implemented otherwise, LDD employee’s participation in HAZWOPER 

emergency response operations will be limited to First Responder Awareness 

Level.  

Stop the Work - LDD employees are to stop the work and immediately inform 

their supervisor if they witness, discover, or suspect a hazardous substance 

release, spill, or emergency.  

Incident Reports - All HAZWOPER related events resulting in injury, illness or 

direct employee exposure to a hazardous substance shall be recorded as 

Incidents on an Incident Report. 

Near Miss Reports – Evacuations, notifications, failures in containment, control 

methods, isolation, etc., not resulting in employee exposure, illness, or injury, 

but would have resulted in employee exposure, illness or injury if an employee 

had been in the immediate area shall be record as near miss events on a Near 

Miss Report.  

Senior Official - LDD employees shall follow all instructions and directives from a 

Hazardous Response Team member, a senior official or Incident Commander. 

Responsibilities  

Management – LDD Management is responsible for the following: 

 Ensure that the EHS Management System includes a HAZWOPER 

Program and that the program is reviewed annually and revised as 

necessary.  

 Provide HAZWOPER training for all employees as needed per 

assignment.  

 Provide resources to implement and maintain the HAZWOPER 

Program.  

 Provide leadership and guidance in resolving issues or corrective 

actions related to HAZWOPER concerns, events, releases, or 

emergencies.  
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 All employees who are or may be exposed to hazardous substances 

or health hazards at or above the established permissible exposure 

limit, above the published exposure levels for these substances, 

without regard to the use of respirators, for 30 days or more a year 

will be provided medical surveillance. 

 Feasible engineering controls include the use of pressurized cabs or 

control booths on equipment, and/or the use of remotely operated 

material handling equipment. Engineering controls, work practices 

and PPE will be used to reduce and maintain exposure limits. 

Supervision –Supervisors are responsible for the following: 

 Understand and enforce the HAZWOPER Program.  

 Provide on-the-job training for all employees regarding the 

HAZWOPER Program.  

 Document and maintain all training records required by this program. 

 Report all Incidents and Near Misses as required by this program. 

 Implement and address engineering controls used to reduce 

exposures. 

 Ensure all employees are informed of the location of safety shower 

and eyewash stations, emergency evacuation routes and assembly 

points, methods of alarm and any other relevant details of the 

emergency response and evacuation plan. 

 Supervisors are to stop the work and immediately inform appropriate 

personnel if they witness, discover, or suspect a hazardous substance 

release, spill or emergency. 

 Supervisors are to follow all instructions and directives from a 

Hazardous Response Team member or Incident Commander. 

Employees –Employees are responsible for the following: 

 LDD employees shall participate in and understand HAZWOPER 

training and their role and responsibilities in an emergency. 

 LDD employees shall know the location of safety shower and 

eyewash stations, emergency evacuation routes and assembly points, 
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methods of alarm and any other relevant details of the emergency 

response and evacuation plan.  

 LDD employees are to stop the work and immediately inform their 

supervisor if they witness, discover, or suspect a hazardous substance 

release, spill or emergency.  

 LDD employees are to stop the work and immediately inform their 

supervisor if they suspect the work is unsafe or a hazard exists that 

was not identified on the JSA and control methods discussed.  

 LDD employees are to follow all instructions and directives from a 

Hazardous Response Team member or Incident Commander. 

Emergency Response  

Emergency Response to Hazardous Substance 
Releases  

Emergency Response Plan - LDD has developed a stand-alone Emergency 

Response and Emergency Preparedness Program which serves as the default 

emergency response plan satisfying responsibilities under 29 CFR 1910.38. 

Facility specific plans for hazardous substance releases required by 29 CFR 

1910.120(q)(1) shall be the client’s responsibility. Unless specific plans, actions 

and training have been implemented otherwise, employee’s participation in 

HAZWOPER emergency response operations will be limited to First Responder 

Awareness Level.  

First Responder Awareness Level - First responders at the awareness level are 

individuals who are likely to witness or discover a hazardous substance release 

and who have been trained to initiate an emergency response sequence by 

notifying the proper authorities of the release. They would take no further 

action beyond notifying the authorities of the release. First responders at the 

awareness level shall have sufficient training or have had sufficient experience 

to objectively demonstrate competency in the following areas:  
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 An understanding of what hazardous substances are, and the risks 

associated with them in an incident.  

 An understanding of the potential outcomes associated with an 

emergency created when hazardous substances are present. 

 The ability to recognize the presence of hazardous substances in an 

emergency.  

 The ability to identify the hazardous substance, if possible.  

 An understanding of the role of the first responder awareness 

individual in the employer’s emergency response plan including site 

security and control and the U.S. Department of Transportation’s 

Emergency Response Guidebook.  

 The ability to realize the need for additional resources, and to make 

appropriate notifications to the communication center. 

Decontamination 

In the event decontamination is required, the following steps are to be used as a 

guideline for decontamination.  

 Air monitoring should be used to identify and quantify airborne levels 

of hazardous substances. The monitoring should address initial entry, 

periodic monitoring, possible IDLH conditions and wherever exposure 

may be a possibility. 

 All employees leaving a contaminated area shall be appropriately 

decontaminated. All contaminated clothing and equipment leaving a 

contaminated area shall be appropriately disposed of or 

decontaminated. 

 Decontamination procedures shall be monitored by the site safety 

and health supervisor to determine their effectiveness. When such 

procedures are found to be ineffective, appropriate steps shall be 

taken to correct any deficiencies. 

 Decontamination shall be performed in geographical areas that will 

minimize the exposure of uncontaminated employees or equipment 

to contaminated employees or equipment. 
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 PPE and equipment shall be decontaminated, cleaned, laundered, 

maintained or replaced as needed to maintain their effectiveness. 

Employees whose non-impermeable clothing becomes wetted with 

hazardous substances shall immediately remove the clothing. 

 Unauthorized employees shall not remove protective clothing or 

equipment from change rooms. 

 Where the decontamination procedure indicates a need for regular 

showers and change rooms outside of a contaminated area, they 

shall be provided and meet the requirements of 29 CFR 1910.141. 

Training  

Training - LDD will provide “HAZWOPER” program training.  

Training Content – Content includes: Upon assignment to a client’s 

facility or to a different process unit in a facility each employee will be informed 

of the hazardous substances in their work as to:  

 The physical characteristics of the substance such as being a solid, 

liquid or gas, the color and odor.  

 The danger to health, the flammability and reactivity to other 

substance such as water. All employees will also be informed of:  

 The location of safety showers and alarm stations.  

 The emergency response plan for the area and their role in an 

emergency.  

 The emergency alarms for the area, the evacuation route and 

assembly point.  

In the event an employee is assigned to an area for longer than 12 months, they 

will be required to attend a refresher training session. 

Personnel Training – All employees shall receive “HAZWOPER 

Program” training.  
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Training Frequency - “HAZWOPER Program” training shall be included 

in Site Specific Orientation training upon mobilization to specific sites. 

“HAZWOPER Program” training shall be included in the Toolbox Safety Meeting 

Program and refreshed annually as part of the Emergency 

Response/Preparedness and HAZWOPER toolbox topic agenda. 

Reporting and Recordkeeping  

Custodian – The Director of HS&E or designee shall be custodian of all 

“HAZWOPER Program” records.  

Reports – All HAZWOPER related events shall be reported.  

 Incident Report - All HAZWOPER related events resulting in injury, 

illness or direct employee exposure to a hazardous substance shall be 

record as Incidents on an Incident Report.  

 Near Miss Reports – Evacuations, notifications, failures in 

containment, control methods, isolation, etc., not resulting in 

employee exposure, illness or injury, but would have resulted in 

employee exposure, illness or injury if an employee had been in the 

immediate area shall be record as near miss events on a Near Miss 

Report.  

Control – Records associated with this program shall be handled in the 

following manner.  

 Incidents and Near Misses shall be handled per the Incident 

Reporting and Record Keeping Program.  

Retention - Records shall be retained as follows:  

 Training Records - shall be retained for a minimum of the employee’s 

duration of employment. 


